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Empowered lives.
Resilient nations.

Message

The Government of Bangladesh has undertaken various initiatives to link its citizens with
public services, reducing the time and cost associated with accessing services and increasing
the effectiveness and efficiency of public service delivery.

This Service Profile book aims to apprise citizens of the services being provided from public
offices. It has been designed entirely with the citizen in mind, providing a single point for
service information and further simplifying the process of accessing public services. The
Service Profile explains in detail the relevant laws, the administrative process, the cost and the
time required to avail public services currently being offered across 36 Directorates.
Additionally, it provides practical information on service providing departments, including the
scope of service that citizens can expect, the steps to obtaining a service, and the relevant
contact information. It integrates the recent opportunities being offered through Information
Communication Technology, including the provision of online and mobile e-services. By
providing this Service Profile, the government is further empowering its citizens to initiate and
accelerate the process of accessing the information and services available to them.

The Government of Bangladesh can be proud of its recent achievements in enhancing public
service delivery to its citizens. A number of regional and global counterparts have expressed
their desire to learn of the information-led developments occurring in Bangladesh. I am pleased
with the support the Access to Information (A2I) project has provided, and this first ever
Service Profile book is a testament to the tireless efforts of our government counterparts and
project staff. I thank our partners for their ongoing commitment, particularly the US Agency
for International Development.

I am sure this Service Profile book will facilitate local government in effectively responding to
the demand of citizens and in the ongoing strengthening of public service delivery and reform
of public administration.

%éesis

Country Director
UNDP-Bangladesh






| S

ffoea
HIA-d
S, Ao Sfgwed (FPrefaef®)- @iz N
3.5 GG AAS SfHmE 3
S8 frefgefe- #ffbfe ]
s frefEefe- wefitmarm ©
».8  Porefaefe- sr=ifafy 8
s.¢ @I EE ey s ¢
b e sfreR wefienars ¢
3.9 GIAGR ANKTF SfET )
b SRS SR St )
35 GINGR (S A Q
350 (ST SRR SefiTanias q
3.5 - wifee v
3.0 TR Sftrem wefitiars v
SHIIR-]
2. TS ORI SR So
2 R CRR Sifes (Sfame/fRer)/eeE /o ssE i) So
.y TR CrER ey TR 5
YFIR-9
O, TIRS-ERE RIRd-1eqfeTe (TPige 8 2o A7 NV
0.y O AN R[Sy Tl ned ¢ AR SIPCR e (WIS 8 THATTT S
©.3.5 CR/I (@rFiRa NV
9.3, AT WA 54
0.} CRRF FN: FEFIE TRE S PIRPFNTR 6 (ATF IRT @2 8 LeTo[@ &Wie Sbr
©.2. Gl (AFIE S
9.2 T A by
0.0 CRF TN: SRIFE ¢ MERF Fa I9Ted ST CAFS oigl e 20
©.0.5 G (@TFIZA 0
©.9.% TP WA WD
©.8  ORE TN: [foy TFeler/wfqmes/ R S0 Al ey IR/ ¢ TRl 23
©.8.> Gl (2T N
9.8.2 GO A 0
©.¢  CTR TN: SO FeFE SR (eIE fifiel @ TR (FF(@ LTAGAT LFT o 28
©.¢.5 G (@IFI3A 38

9.€. YO g9 N




| S

.Y CRF AN: PR/ R w8 wawe QY
©.b,5 CRI (P v

9.9, T WP 29

©.9  CRR TN: FEHE A ST WHAASIE 9T TBSF W
©.9.5 G (@I V%
9.9, LT W19 W

Oy CFR TN: §H7 IS T 7 0o
O.b.> (Tl (eFIRe wo

O.b.R AP WA SN

0.5 CREE TN: [feg el ¢ SRGEE & 71 ST 2o N
©.5.5 Gl (ArFiRe LN

0.5, AT T L)

©.50 (AR TIN: LS FLFR BIRAT (OIEF 71l @ TR (0 QTAGAT T ol 08
©.50.5 G (ATFIZA ©8
9.50.2 A W9 e
Acronyms and Abbreviations oY

G (2AFIZA A oiferet o




NS SfIMe: (@FiZe

@ A9 wfmecEe Ao
m oIS SfimecE Sy
@ NS ST A ST



7S wifemes LN
et e o @l
>, ot=E wffmes (Prefaefe)- ez
3.5 GFTE AV wfgmeA
e S wfgmea
afeSieTR i EReIl PUBLIC WORKS DEPARTMENT
e PWD (Frefaefe)
R AT AR | et e [EEERREIRER Gk TR @ 2/¢l7 TG
it @ Ry ooy | SR S| @ ot | SR | o
RISl WY | et
'3 % ¢ ¢oo
o 83 (214 )
@A oo ofol+{ wiftmen, oS e, | I R +Hrbr-03-5CLR ¢
Sfe GIe~aIAbl, BIFl-S000 | FHH TR Hrb-0R-5EUIHO
www.pwd.gov.bd 3-3e ce@pwd.gov.bd
www.bangladesh.gov.bd e b0 CE-085CYS
.3 Prefefe- s

TRAN 8 ASE TFAETEE WA AAS
wfqmes AeTmer i i sifigs | am
VR e SXTaE RS Ade wiqwes
MR TR A TOT® AT
S (FCY SIPTCE | @ MR TR et
oY IBIRE @G ST e FACE 9%
reifTe afedite ey avg feafen sak
T AT TR | FSy WMeRE g
e Ade  wfimen  erErEoa  (Fife,
TEGIE ¢ (NHIIE) AT A
wfiman el féitg wdorew® @ (opmifang
I@R @A | PRAT 6 AAS  TFAACE
eI fREeifie gorey Sfawes ¢ ool
wfgwen ol ¢ wife R S #Aism s
e | fafid wiee/ @cE Sewfrel e
afgawa e, wE eyfe e fasfiaswda
AT, IR Y6 8 IAAZRFAG SRR
IR IR TSI 7S Aqme A
eFg i At | W [Afsesaem s
T, W freEd ¢ Fifaefs s Tonf
NI MR [T IAINGE LS | @

wfmer fTfid smafeq SgfFerm ¢ TFPET>M SFAEa T4 S wdied JRPAFER 7% AR I A40F | T
T/, i, we-swkE, fTezy, T Fdwe mfe, st s e 9zE 8 T FE A
TaRmiRe! Torif R oiesE wfametas @fogy i TR Sf s A1E |



@2

bl lezle e

(& A SR G|l (rRERe

7S wifemes

[Helelllz Llslabllsd [lels |25 Elelabllsa
T )
| Coglon) fohlodo b | | (00) lehiole Ry
) )
_ (210a)) iskelp SlbbB _ _ (B0k) skl lilbblba _ ey (=/2)
; ; lolel225 Elelablod | | Lebelbllp Elulabllod || Inoke dablla
(iefiefe)) _@é @%ﬁ@w@_ 5 5
% zlpls]
) s ke
A%@ 7
Loleldlz SlIBbIBG [ [
f (s © s el “Lioif) @@H% "~
(AT RIENEST kel wsa i -
kb BBjoYle O [IENIST (saejre) GLLY (eaphi)
lotie/leh (s Lol sllle Loz 2lblel || Usleledlp 2iplel .
Elelablled Elablle %ﬁ%@ [ENESTE SN
) T : [ 1
(lela} lellble) (kep/2) FM”% www (a2 & L) (bitiq)
Ll |2l [2lbl) lsls |22l 2l i - Lolellle SbikbBO Lslsl®3p SEIRBBG
. @s\mﬁa ?%EE%WM_W/I (Bl (> 2ab 5) ;
. Llo2le /lolel2p liske|2p Slilb 1B 5 3
e 55 Is1o%e A i Rlpl | | Uelelodls L2lply]
¥ 7 (sl 3k
(iezloa) . ell) (Leleble bEle) liskl20s [zlpk)
@x_ﬁq lelpbe] Lele[ 25 [2lble 3
t (tieleie) ISAINSLYY 5 bl
(e 5 90) | [ (o o sagte) et e
Lele0) SEBDBG | | Lollblls dltkblBo
T Iy
[
(B 5 wayhb)) (ltltie & olo[ZSle)
b0 blbfp Bisjai lish 205 blie BJoe
i i
rrr
klidljsle -QJaBlals) ¢'<



ot et s e @2

3.8 Prefafe- sy

o ISy TaaEy/ Sifimed/ e/ AeFR SACTa THT e ¢ fTsfiel Fier IwAR;

o T(OIY ALW ©IW, IS, ALNNAA FIAET, ATSI, N FlNCH0, At Adaer, SR,
ST FeTe 8 RATORPIR, Wy Aol (7R =yl Shife SR ¢ niefis eawir (e
8 THACIF;

o o3 fasfitas fifey wgthewm na Reaaelsds va oo eez;

o Sy YfeweTR ffid ¢ TEReTEE];

®  'Book of Specification' 8 'Code of Practice' @FoF4l;

o ol FiTer ecrey fsfiea ¢ FHAIS T @ s

o IR AR ¢ THITATR THCICIH;

o fsfiel ofFg IRBIACTR w107 Ofl SIfda=red Soaglel arzel;

o (TRIA Aol SRMEER eSIA THHIR G A eferama ew;
* 3[R fen o g

* SR 8 RIS T JI70D SITIRE SIS ©io! fdEel;

o ffoy eIt efSBITR T SIPAIR=E Cof @ SRR 3ifi |




sjelofE sifime i
3.¢ e ey s
et e Aol (& e
& PWD Zone Office
wefre Zone, PWD
S AR v
S QYT "W Tfefie aqi arFEr
TE S &
3.b Reiw siFem wefienarm
el aqiw rFa
T2 & (5)
* FgrRe * *
o GEETIE (S RSB TEE (R)
o (T &% (5()) ©- ’ ®)
o 3TfTY (3)

o JM ATFE (O)

o SR RPN GRS (v)




oS Sfemed A
3.9 GITECR e wiFH
aw 3t oI5 AN AP
Al PWD Circle Office
e Circle, PWD
S HeAg )
S QYR i CGRYITS LTI
TN Sb &
3.b el SfFem wefieTas
CGRYRE TP
l Sigrel = l
o 3TRQ () TR ATIA ST
o T % (3) SR (2)
o S WZTF (L) l
o TIZOH (3)

AT eI (8)




t“ [

o171 Sfmed
3.5 TSR (S A
Ly e IR edeia ST, aterse
ERel Office of the Executive Engineer, PWD
e Ex-En, PWD
ST e ¢
ST QYT W R e
TN S &
3.%0 (T SFEE wefieTam
R et
| g T SeeE
- SR
v
v A\
o T AZFET ()
o S WRAF ()
o TTOHE (3) v
TA-TZFIA I () ! y
eI (3) T T=IR (0)
FI ATFE (S)




7S wifemes
3.5 To- ey s
e ol Ferm, 4 ofge fo
A & Sub Divisional Office, PWD
e SDE Office, PWD
S A 583
S A4t s Tol- eI eriE
Lol 29 &
3.5% Bo-fReii S wefieiats
Tol-feINe areren
i e = v
o Y FZFE (3) To-=F! AT ()
o TRE FZFET ()
o S RIS ()
o faIoMGl 22 (9) /
o TIZOM (3) o T TFA (V)
o AR (9)
o o™ GRS (8)
o G (2)




TfdF GRIT SRR

E TS EEiE sl
B FI9fES- (9 8 JE4/Citizen Service Information Map (CSIM)



So

Jo7S Sfemed N
2. Toifes- oRR wafe
2.5 Tifee ORI St (Sfimes/Ret/sree/ cemi/Esitermt =€)
e ORI 247
= T (iRt /e comr/Goiee)
s, | ffeg sifd wed @ SIifse SaeeTas (e (TS @ Telta TRy e ST
2 | Tl SR S9 RPRERTE F ( a7 6 germmeE | RIR Al Be- Rt
o, | IR ¢ MERS F@ JIZoN TIFTRR Y Oiel e IR e SrRie
8. | fafeg w@aer/afves/1egR Sawd ffid asg qreame/+fiad ¢ R et S
TR
€. | ereyr P SIfEAl (NSRS fsfiel @ T (F0d STy IR et /Eo-ferim
2T ST IR IR
v, | Femr/RRaRs fE e samw SGRLS eTIEN /A3
ﬁC1 ~1 1 /q i -J
q, | R I SR [MmARITA IR TS R A FIEE
v, | S Ie AR R e s
5. | R FepmRal o SIREGE & v o el wfefie a4 e S
So. | el WLBR BIfRA! (SRS fTflel '@ FFOTITCR (@ TS 3. Blole] AfweR
T Lo B
S <, IS foeizs feie
2, SRS o1, 3/a B «@g fE e
o, gfes
3. | e eIteE SfSTeeR W el AR ectreta s




| S
@2

) L@kl o
SbibbB gliple .

|12 [ 62lbln $IGEIE 6 lehladble/lellidlln
OG>  lblelbdp  [elbb] 152 b bbE)
050 lshlolls Blablleq | W) biblof ko
leleliblle 1ONoble & Blalb-gldll 12 Glellol
lell®lls  |plo2leled/llel2dl  Blblabl-ka

8C-b | |12 QUG lobllu blibdlle bblsh lishel$dle [2lble)

| o3I bo|ulp Bledla
fislg BIAE el lole 205 2ljelBb-lo 8/ Lol |2l
Rlble] Lol @ ble | bl) bublolls 8¢
Bleadier Bl @licl [oldllp [plbok-ld
gl bl Blolel®dlp [ZIble/llole| Sl
klslabl-le@ | bbIe  ozbla  blaakl)
bl Blollddlz  (glble]  Ikbls lolelddlz
Elelabl-le@ glple 120219 QAT liclb |Blaed

8-C | /lodkd [e) |Slblelbhb Bl Bllbbk

) lelgiidlleal o

e o

|12 s Lobllu bkblalls k) Il | 52
1> lodebdlbdels & Qlelble) b 2ledle Lolbellolbe
92 2kled bl aklbk) | kb bl
183 Slluii) |2 bls pleakoed b
2k Blosan | 5% 60 Lofallu lebibdlle adle]

570 | Bllellddz [2lbly bl lelel®le klslabl-k
a

gbbl a22 b

ae) |ble) glale) flelia/#) tleialtle

[aibl/iolle glaple

(ls28u2ke)
Qs Bldllfz [ble)

(& AR e G (23e

N7 wfemen

llblle (@ Blblo-diblllls 73

9

Ll ptaticd
gieo BlobLba

blulp Blsbsltia >
& 22 liel> $I0)

ble) "G | Qdle] BW|Blblelbleb
lebl2s Bleiobl kg % b

Lkl [gleBle S wlos s

el Bl

Ltz plosleld

“lelelbdle Blslabl-le@ ¢ | & bk bjloble Bayb]

flpepe plbiln




@

Cor =T ST G iR

"t S

b lodsll® @xr.ﬁﬁw
| B2 [ blue S2EdN leliols B0 | ollek blb [plbble e e
(xp2 gcor 50 bisblp [blelbl) hib bkl bRl bba | /alkE [plbdle 3o s g e
) ot | ki b o |2 b bltblp Lable 2pl2lalb-glalk Plolbzl | kiab] @) 85 loj kb/z T | bSO kzlla Jlte ple
otbBo ghple | 250 Liob) kbl Gelfelob | b bX | bl bk Bz Se (M Lloh | ikl beloa) kbl e | bEd ol slipln/bl| 90
_&QBE% ¢
ENEN
aW_&B.VFAD@U
%E@@\@ﬁvr °
Q00% ;.E.WWL.@
D Blloble ©
QAoor
‘bl ke bllbble ®
AD) ol lalled] ©
al) kaaleh o Slbalb
iep ‘Ald) Saulb
SElbBS. | Llblalll bl @ :
) ‘@Il a2l Bleake Blo iele G | 52 150 bkl lablile
Blielel 20l leloes) b blililsk Dbk & bibalka ‘il bag = =
R %[ 5 Alalise k) ollgbsl |k Lo obip bladla/blil) b o =
el pERSTAI NI ple | objelic il £bo bebla | 2 5o bl s e o
[Blpte 520 blodb o | &bII6NY bidke bsab R | 6 BjoY kllla) b bl Ltk 12 akka Ll ploleled o e
Bllelel$ll2 “lloltei2ib] oljele] B ouleobln | S0 ke & | 5o palb-gldle Dleblbille |52 60e lohllh | ‘lolelddp blllablbd | blEMe/bphblle | blellddle
Blelabl-led ¢ | Qbly bddlsle o | bbpubll bl | WANEGE | Dielk)ld el bbliclpale 8 bhbblls ‘bl kba Ueleldllp [2lpb] | [lllBie Bayp) | llllabl-ba 'S | 80
w m w m : . le 3
lpdkd ikl A v
« " ,—OEMW %
{Bbble 22 pb ey VA bl Bl lble) Ny plabigin I Frorse
o) bl ) | eyl gipc | MRUYS — ljblle E@
He M_WWuan@.E.W ™R

R



(ST 2R SO R (23

NS Sfemed

g gl bl ©
QUPESE )
SRSl Azl @
Q00X ‘ald)
322Jb] lolislellle ebidlisdl> @
‘ »
E&@%@:@E& (kb/ /o))
“blebddllellee) blo 95 @ 152 B> bolslola loleebdelle]lene) lole®2lp | oltlola bole]dea\ 4
Lkl blkl ale) lolakalen) ® B3 Rb] bh 530 Blalk 6 bl bbb 152 | (2] ‘|l BB ) Blolkld>
2ol 5Pl alY) kgaloh © lle 0% | 50 bole i B0 blale $elelbliz Siliblba lilkblBe | lpelicblrlsl Bajb] | blalelodip oliliblBa | $©
oo
Lalihpy 5D Bloblc ® (kb/z/leall))
A00% | 12 b bolulp $20%107 6 15j0) lblals [HNEST
‘bl i Bllbble 3B 152 150 bhllake BIS lolbjin 2lelobll) blibfls SIS
leblodp | Al Llawgla) o | BB 500 bbbl Mtbble 5 lal-gldlk lelelble tlalple
[2lpbs] gl aAlL) kaalsy © bbb by | |52 Q0o Lopjlu Dlolk2lla $Eb [Edle [eliale Eelablled) | bhllacsle DI bjin | Bllslel$lp klelabl-ka | A0
lelods leallie lekdlisd]b @
400%
“lolte|b] b blldble ®
[ole}d _%Emg.w
‘oglle ke bllbble @ | b2 |bd balRe [Blezle-ls@
Lelel$p s lele 50 okl Bade bbbl glphk ekl = N
el gtk ale) legenlt ® R S ) Blllabllen | dlgblie bllebic Eglablka | bo
| 2 |llelia 59 Leolb lshblle/bslul il
loleble] B lelybiblls BOILABING & Zlalb-zlall v@.ﬁ&awgw
Lolel$llp bRl leDRbubilln |2 Qb lobllh lhbdlle Zlehisle blilbls & blbbla] |5 \\%%WWW
ool gk | DS ‘Al blak)alkay e e I o
» o} q I8
il lkle
Llobleols - (SES:Y lare/lodke
lpbble L2 b Lellejle L QJibls Bilblp |ble) lishilu Tells Bleddlla
027 1ol gl | /byl geie ERYelbie il 2L
bjille fag\ BbkI-Dbllelle ¥R

29




| S
2

(& AR SR G|l (e

ol wfqmes

Lolell2 | bolodb flolg blbd>
SbbBa boubllasisle/lolb Blslshibilin [blale lots) Bile]

Btz Blelabl-k@ blial | 1b)e blup khblells Elelple
@E@%ﬁ@% BALOE 12 Sl Lolelbdp [sloBle-bd by
7 [kl Blo2le Blddll ghllk blkol bl hisie lalple
e blaIdeidlees) |52 loblli bbbl Al Bllslelbllp [lble) blomall balle | blellddE
i o ea ¢ ko ob O | bl lshloll Blllablka blulbel ghbk | kbl Bl gle SUllcle | lelablled <

400% “liallelrlbl
b Blloble
[Yeloly
nﬁgg 9 9 o
S
Al) kaalol @ Uil fGel% "l
‘ald) alb| Qlek bkl
lolislylfle lelidlis3l> @ BloBle/ollR ©a|fhb) le
{akls3labt LBl lelgleblo b
lelees) 3hb lolab) V1Y
6 2l2lfac ko) B2 B | Qabl) kb/E B Lelsle
Q& “lolusbdzllellees) blup SUslobubllln Ll 0okl blsok lelab] lleble Bl
blkle-lea/(k/2 blo 95 © |52 b bltble lxbls $6hb) 6 [KQISGbI | bElaa] Slbls ‘& | Pde) SOOI loljele) (kb2/lealk])
[loaie]lslel®dlp | “lalieizfb] loljels] pho | 50 2kl Ble@-fbe Bl blse zlab-glalk | lolkldls Blbzk ebolall) [zl elelz|>
Slhblbe ghple | QblRE ekl © k80 | 112 L bbjlh Dllizlla $6¢ B eliol el bl BlEdie [pliols | bllsblelle [2lpl) | ©S
[ i a b ls b
Lo
WFMWWWP (ls222) (Blaee e bk
lpbble el @Yl Bz Iblo) [igoke plehiliu Klle izl
lojblie g Blble)-bllelle 17X

o8



T CRIT [RA-EETe @i 8 AP Wi

@ (TR (TFIRE- (T Q= & (T O] Gl QTS
® AT WA G &0 23T qropeea @i

N



NS

7S wifemes
(& AR ST (R (TR

k.‘ °

OW

e oo o

o, e G Rae-sfere @ieiRe 8 omm i

0.5 CRE : RSy Tl 7 ¢ SRR SRR e (RIS @ T )
0.5, Gl cArFiRa
Ot AMIARIR SFTTR I wiftrgete Tt/ iRt CrefeT 3= QTR AT
5. Bl A Fiem | 5. TA-fRerim e, s, B et Frier | - e
3. 1 atdia e Tof-TeIal e 3. T e Frfer
(Fife=/2/am)
3. 1R era
Ol emitT w1efee Rgqel Tol-ReI enamel S2dt Fii2 ardEe (e Siavs wifis Fa0e 27 | STesa)
A SR TR ATFN/CA-NZFA A e 2 AbIR-ArR3/
T P (MO 8 THAITT! T T | F& (¥07 Aforama) wifke 11 23 |
cRIee et oletoE Sfmerad NeeIe T
TG FoE=a A
gt R/ora/agafe w5 | Rarwen
e wig/Ry/AfeTEm o GITHA (FTC
o fEAGTIOM e
o T IR CHFIRREH
o TIFIR T AR, 004
o TEFIR @Y fET, Q000
W2 ot coire 7 2t At 3. Bo-fre1le et cwea iR e
SRR e 3. FR arahidia (e SgRaRS e
o em/eeg | ) S R | sseor o9
O SRR [ ) sy i T, QRIS TR @ IR wergeTel

TGRS AR e g

. 8. 5@ CRI (@128 & FIEE @ AT 431 AR S NS, (Fafeeea /@ 7 A6irs A7 |




VS SIfeme N
( )\
9.3.2 & it
G : [fey TR ned ¢ WP SR (MAe (IS 8 TR
qiot e ot
ﬂ“j@W: QT
I: 3- e
: B9 2 TR
| R e | o
N IR weE vifEm ekl
\ i
. P: 2 areman/o-feifa erema
4R et et 51 SR ﬁmwﬁwﬁ
SIfegfe/RUas /@ SR | 1o i ’
N IGEIRAETG]
! o p: 1R e ot R e,
ST B S A TR 2T, i e s e
. ST & (299 s oo i
Y : B9l RN AT, @i ST, SR e
s s | g -
LI & (279l /PI&
o ST O &
: TolTEA AT, I AR
T: -9 fag
P: T I, AR, FEBFAM, o GIZOR, FAGH, ey
JBAR @ AfSTans (et T: s-o fie
Y
\\ J

9



b

A7 Sfeme
(T AR ST G (TR

t- °

O

e e o

©.% CAR N: T A S0 PRFFIATS 56 (AT I 4= 8 LT Al

©.2.5 G @RS
R SRIFFIA SR AN wifgate Ffesl/amRt FRENRD g TGN T

S, So-feifi erEse IR S, TSR TR s, To-fFeidtm ey ST | 3-8 A

3. R e e 3. To-eifi ereen 3. TR e sre
©. T2 e st

Rt ewitTR Aefee fgae TR I PR (I FAFS]/FIOE I ZTce 5iaeE AR To-Feimy
ATIE WL R et St ffesie skt s 1 Bo-feidw
AT/ et feaee) 7B Tol-o i et aFite P 3Fee st
R Aferams miRkE e | 79 159 A AR erarm/Bsi-feia aae amm
O G QGG QAT FCE |

FRIRT =R y. TR Samesa
R, QEv 3l e Afqeingm Fiveea

QTGN FNTAG ® IR (IR USRS QeI e
® IR “RIF© I AR T
® T SAfWER/AT I S0 NHeIo@

A O/ 4 A

wefaB wie/Rf/MfewE ® fLHAGTBI e
® i ST e

Rwe e[t ot 4 T A7 S, TA- eI AEeE FeE MR e

fearaR el 2. 1R e o SgRa e

ot emm/erfen | TR | sewve e

Sy Lk (Y gy pm—————

/e




Jo7S SIfme

(& AR e GHRT (2rae

@2

9. AT A

CRIT : FIFIR AP S PRSI 716 (AF IFT &3 8 SR Wi

P: F9II7 (34 IR
ﬁé@ QI'CW? & T: o0-3 s
EcicERICLDR RG]
>
A
TS F AT
T of-feitat
(Frfem1/2.9%) et
N
\
B[S/ A= T
T3 ¢ @i (Frfew1/2.9w)
. @ e
sffearie 2o 6 | WWW A
P R T: 0-) \
SOBF Rt Fdreresa | ¢ FSfG AT
. TS/ <
Y
AEAFIE P: R At
gommmes | o0
\
i “fergEd 8 IATelg
elferraa &y (29l
¢

qiot e ot
TS TN € T
AR >-8 T

P: 12 e
T: o-> e

P: oo g
T: o-5 e

P: T91-Rerfli ettt
T: >-3 |

P: oo e
T: o-5 i

hY:



R0

oS Sfemed H
f ©,0 G AIN: WRIPRE 8 MR P JIFT ST TS oot et )
0.0.5 G C@AFIRA

ORI AP SFCR AN niftgeie TS/ HR creRT g QTSN T

R e Frdem TR e, Bo-Ree ardh®, | R ety sifer | a-s8 fir
Tl LTl

Gl &AieTe Aefre R AR @l F[RA S wifke Face & | B[ eraten/esl-sgaial
e fmie =@ ABR-ARE ¢ TRENE AR F@ effera ¢ | 8-
@i et Fea 9Tel orgl fNdfael Fea IR e <iee cerme a1 = |
AR eIl 9 S/ 6 QRS RS 1 2 |

crefes ek fafis STavaea

AIENT I ST wferei

ey RS/t s | Renen

w38 wiza/Rfy/mfowE T3 O R, GHET (1w, TATEHrE (e

8 ot ot ¢ =0 RS RREEASERIRE R L]

ST FHF!

ol e | ) T T | orrey

CFG TR | <) sry im AR SegETS!

/e




fo7S SIfeme 2
(& AR S GRl (@Ee @
p
9.9, T Tt
ORI 7: AP ¢ MekT I JI7eT SITPA Te oot fReiae
1ot et: ot
W IET: b &
IE: -8 e
ﬁ‘q{@ % - E‘ :‘ll;;lﬂ@lﬂl
Sl
'
~ P: TR el 3512 Wi,
AR erraterdtia weta 2 ST, SRET TR
W'W 8 T: > A
Tttt ceme
Y - P: SA-T2IA LT
TR A TS | T2 0-q
e A @
efSTam awie
! P: Bol- R e, St st
Tl AR new T: 3-8 ey
4Gl oyl e A3
STIHAR M (2
. oS oTel fdieet T: -3 fey
: P: AR AN, e FZIRY, S RS
o ST T: 5-3 i
\

2



2R

“elsS wfmed
(! SR ST G (TR

&- °

O

s e o

©.8 CRIF 7W: R[{feg Taam/afimea/mER w3 A e Iarm/=R7dT ¢ e

©.8.5 Gl (@R
CRI AR SR TN wiftrgene Fesl/a iRt R 3= AT AT
s, Bol-Rre e e | AR QR 5. Bol-Rre1a eredlia e | eRegTeTn
3. TR e st Totfreity et 3. TR e st o T (T
-zt e (rfee/2/ax) 3 977 A o
G emitaR e Raaet o3 faysfiel, #Afda @ FRePTReR T SifRwie@ Wifke Fce 7 | Ewe@ [blE-
JRI2 T THAYS T w1 oim @R ffoifsl tefd @ Sirame w9l 77 | AR
ow ffitR sfas I faed/aee age 9 | WorR GOR S,
TYeael 8 MA@ TR G2 IR i 39 73 | GoIC TG IS Tl T |
RN’ et ifRwiom, o qamelfe
F ey G RARTIIE TR GRIE R E L] o119 Sfimed Tifrs e SHOE @reiEe agfrs I
wef3E wize/Rfy/AfeE o T BN flel RfdE
* TF T R, (7o SIS @ (2P GTBIRIG D
o T e R (e
* GFTHA (FIT
o fEABTTOE (@1
o TIFIR T MEA, 000
o IR @ [, Qo0b
o ofI5S el F$ @IS we TTHHT, 2058
2 et civs ¢ 7@ A7t y. Bol-Reii A owia AR areiET
afsTri s 3. TR e (Pl SgRUES AT
o emm/efr | ) TR o
R SPIRATR [ ot o | 79 Sterger, 77 7], Fras eice Ferd |
it/
. J/




oo wfmeR N
s N
9.8.% AT A

G AW: RSy TEeew/sfimea/ MR Saa it ey IeaRm/=R734T 8 e

qiof et 5
@ TS TR @-55 T
ANY: YFHCSM © A
— ) (AT R A I oK
X vifmisig wifs
Py g_gﬂ.wm P: FIZ TR, S5 SR, Q4 FEFI, ST TRt
TR @ Bo R | -4 fr
N @@
!

P: TRy ara, $ot-s=ear e
TA-@INT AR | T: g0y fir
NET TS TG
sfafasds 70 @
P! et Lo

l

P — P: FIR QTR SBI% SR, QI SR, ST TR

P T: ©-q g
Fe< fef+if tefd °
g | STIIMCT T c2rel

P: fRIR eal, wgiadaa e, sfefie ede arama,
QYT TFE, TGN
T: 9-9o 4

P: TR &, Bot-feii e, TR ST,
TP QTIT, QLI T2, S TR
T: a-3v fie

P: R AN, F51 SRFoT, @i AZPIRY, ST TR

TG S 8 T: 3-90 s

q Al

P: SGREIF TR, fRA12 elrdan, Teiat Arria,
wﬂ/@{ e 2 TR, ST TFA
T: 9-3b 4

P P: N2 ert<iat, Soi-eifa area, T=iar A,
FRETM ¢ Y& Tol-TEF TR, 24T TR, SR TR

T: 3 WFT - 3 9

0



Y

sfelsS wfgmed

(ST 2RI ST (AT (T3

k °

@2

s e o

©.¢ (IR N: ST FLFA SR (el Fifid @ T (vl AT e Qoww

©.¢.5 CRI @R
G} MR SR T wifrgate Fiedl/mRt CRIfe 3= QTG T

/el ST/ 3. oS femzs el /el ST -9 fre

12 e/ 4, 3/q% 9 @@ & e «e 12 ArFER, =i

STRFI TR TRF B/ EHIR AaE gAfs | erErE

CRI &ATeT e Reaet SfeTIAl vIgg]) T BifRAIeTE Mie e SRS ABIZ-ATRZES el el el
27| o9 Tl s I el /e (ot @ el AT eme 4
el

CReifR IR sifewio

ARG FoE=a TG w11

e R /Ara/AERE s | Ry

A8 wiz/Rfy Ao oS @il w63 e v wwhT, 2058

A et coite I A /RS | AT wgReE arEr (Fifee/2aw)

afsrRIR TSt

Ot emi/eifRn | @) i T | siarey 7w

e <) TR A | Teare SergeTel, I SegETe!

R/




FS wfmed N
g ©.¢.% 2T Tist B

TR : AT A BT (eI i 8 THNEHR CF0a QTG ST QT

it Te2: ¢fb
G e qQ &
@ R -9 e
P P: oy AT
oY eIt meta T: ooy fom

sifzieg wifde

P - P: R4IR &t 51 QfA, Qi AR, SR TRl
ﬁm—a NS T: 0-5 fae

THIR-ARR ¢ ToA-feiea
N c2F9
v
TES TGN~
8 TFeT YO

v P: Bo-Rreii e, St e
BRI AR W | 1 o

STFHAT WeE (2

P: AR 2t Qe TEFI, S i
. EXCEEEL] To s foer




Y

t.‘ [

A7 Sfeme
f ©.b (R T: PRI/ TR H 8 T h
.05 Gl @R
R SRITFIA SRR TN wiftrgeie et/ ot FRIeR g TGN T
12 el /fogReEs aremE | I erma STHHT[CGIRLTEF LATHHI/ 3-8 AL
TSR QTFTHAT /24 eI TSI QTFAT/ &4
ORI et e Raad 42 e E ABEE 8 Sfewe] FaWIE SEqud WifkE e 27 |
MG AHR-ARIZ ¢ TR AR T IARY FEAF 9 WaF
WI/Sav JIfSs T T 27 |
FRIENR SR foamifa sm3em
TGN FG B, Sfwe] Fm
Ay oA/t < R,000/- (ATF Y,000/-
TR wiRe/ /Ao EATTTBE @O, d5ed
R ot coite e T oSt 4B SfSfae 24 At e
efsereiR FFFt
ORI emi/efea | %) MR o | gfarere
g ) RIS AW HifRe
<) TR T | w2y iz
fRfeg/emie




Jo7S SIfme
f ©.6.% T W5 R
R W: e/ feww @ T
et et ot
WW: q g
TAT: H-8 AR
| R e o | P e
S ST A s
v
P P: IR ATFET, 61 SfRFAR, Q4 TRFE, S TR
IR SR MG | 1y st
N TR
y
P: FEFIA A, TA-TRIA et
e ® |
LA TP TSI
A @ eferawe em
° y
TSNS Ty
B TGRYRS P: IR e, wiftest Rt
T: 3-3 o
P: SRS TIA, QLI T2, S T2l
T: 3-9 faq
& P: IR T, Wit g
- T: >-3 fom
. [aifes/aare
\ y,

23



%

oS Sfemed H
f ©.9 (I N: TR 1P SR RALSITHR A1 LB )
©.9.5 G @R

Gl ERTRIR SRR Y wifrgee i)/ iR R 3w QST T

TR e S 5. Tof-feidTi e 9RO A IEER | s-o o
3. BTN AT

G &mitTR Tefe Rzt AW IGAZ ST W T ABIR T LB I/ BCSG AFS A
IR TS 4 T |

FRIRT =R EElr

TGN IS BRI

U /Tt | Rengen

wefHR wiRs R/t o GIHTHA (@
o fEABTE (1T
* I T A2, 000
o IR @ RIEE, Q000
o JIETTTH I I Sob-)

B2 oRt coite T4 T 2= 7B R eramiat

fSTrRR FIFSt

ot e/ | P TRE TR | spay e

CFTE SRR rg— [ ———

/ey




fo7S SIfeme &
(STl AR ST G (@TRIRE @
~
9.9, T It
G IN: TR TR S ARSI IPT B
g9 et ¢
TG GE: b T
% I: -0 i
P P: Wl
R e Ti s fo
VTR SN
Y
P: TR TR, 551 SR, e TRFE, SRFT ARl
IR 8
ToA-feme e
v P: @‘W-W TR
T T T: ©-q firt
TES TGN A
S TG 2T
Y
Bt Rl oA T | 1 s o T
7o efferame W
STINANT W (27!
: : FidR) erer, 357 ST
1T T: -3 faw
\\§

WD



7S wifemes
i b G ¥: B! e T )
0> G (IR
G AW SR wifgene Fies /ot FRERT B TGN T

Tol-feifi e e Tol-feii e, Tol-feifi e, -qfrma
Ttz e (Ffee/3/am) | SA-oTEidt et o]

Gl emitaR e figae eyl AF] FE bifRIFG A FA0e =X | ABIZ-ARIR @ TG AR I
ofim Afawid AR sl F Tma F9 W @3 eferma o ¢ aRw
VI T T |

G SR TRFIR @ =, 000

TGN & Lz

ARG /OIS 46 | e

B wniw/Riy/RfSE * GFETA (FC
o fEABTE (T
o IHIR T WMEH, 00Y
o IR @ R[S, o0k

R ert cite € T oSt e AR et

efSTiRaIa T

ORI emw/efR | =) Aol oHw | oy we

TR TR <) IR o | SR, eErey @S ¢ AMArRTT SergETe!

Rfe/emn




A Sfeme N
e B
0.br.R QT 7
CRIF TN: SfH% IS T W
4% e oo

ﬂ“j@ el q &
T: -9 e 3 o

p : &
S e P. CIANE
> T T: s fm
S : - P: 1% arat, 51 Sftle, Qe eI, e TRl
X q6I2-R12 8 Tol-Reitet (@7l e
Py l - P: &4 HZFI!, ST AL
. - T: S o
3 I
g B P: B9zt TR
E BRI A TGS | 7,y fom
d ﬂﬁ.@iﬁﬂiﬁ"ﬂﬁ
E . efStaws ewie
& |
P: So-fRe1f A, e st
o RO AT AR | 1y
7o efsrame R
STITAI N (27




N

7S wifemes

(ST 2RI ST (AT (T3

@2

s e o

0.5 G Fi: RSy M=t @ NG & v SHRE oz

©.5.5 G (@rFiZe
Gl MR SR A wifrgate Fiesl/a iRt CRieeR 7w QTG I

SGRYTT AR FRETT SGRYTT AT, SGRATT AR 2-9 7
AR e (Fifee/ 3/am) FrfeTy

Ot TeTR efRee fRme fifeq Tl FE THAME ARGAT TATAPTRE 76 SFOE o T4l T |
TG SGRUITS TP Q4 F( IR I F1 27 | SIS 7L '8 ABIR
IR VA e IR CHAPIRRE Qe a1 23 |

crieifeR W= ATAIeT T

TG FS= LEfsaicnn

qraren /oI 45 | R

AR wiEw-rm/RfR-Rae/ * GFHTHA (FC

e oS @Te

TF SR CHARRFEE, 5157 FBTIE @ (™13 «7BIZTBAs
JieE e e @

IS (Wi =R

ISCRIENIES

AfsTred Tl

R ot cite e < oSt

efHE wfefre ey et

ORIt emi/enien

3) i o

e

CF0a SIRYFTR

<) R A

TAHIS, T NZU ALAEH

Rfe/em




Aol wfqmes N
e N
9.5.% T [
G T [y Mt ¢ WRGEe o v oo tE e
it et afb
WW: @Y T
@ A -9 A
P: Sfefi® @diw e
CGRYEF FFEACE | T, 3 fory
X Y T A 21
, r——— IT’i @TWW
N It porewad
Y
P: 1R TSR, TR ATFHR, TA-AZHIA T
9 TIETT AR T: -9 FAER
P: AR et
T: >-3 AT
” e P: IR Qrtiet, sl Qe
ﬁaﬁ@ﬁ ’ T: 5-2 FRIR
¢ lca?m
P: o2 ATt TR Qe
v WT‘”WT T: -3 AR
P: 13 ettt qreieiat afem
. e ¢ e Tt 3-3 ¢
\ y,

(N



08

A7 Sfeme

(& AR S GRl (@ERe

el

e e o

©.50 G TW: AT FFR SifEA (SIS it 8 THATIHNR CFT@ ST T QAo

~

©.50.% PRI (ATFIRA
ORI MR SReE AN nifigeie Teey/F R CRIeRE g STIER
12 arerae st (Ffes/ 12 ArEER, sTRIar At R e s | -8 FER A
3/qw) 3. oS femiza e (Fifes/ 3/4aw) it
4, 3/qw Paefe e qag
T BoAfS/ARFE 24 gofe
71, Fiohey Sifqmas
Gt emitTa e fRqad eIl F TS bifRAicG WIRkE T 7 | AGIR-ARIR FAR PR ©U-THE AR
T SISO ¢ @PfeT TFAI QR FA Q| TSR AYSFS wFHI
MAAAFINCE AW F1 2T |
RN’ =1t T IS
AT FIEG vifemie@
TSN ST/ BT | R
3B wngw/Rfy/AfeE o JieTT TS e R
* TP IR CHARRREHH, (5P SBICIC 8 (T G BIZUGTrS
o JIEETA Ty i (e
* GJFTHH (T
o fEABTOE (e
o TIHIR G ARH, 00
o IR @ R, 200
72 et core e = SRSt AR wgRUES e (Ffew/2ax)/ Bol-age gafs
afsaraia FHFe!
Gl ei/ele | %) Al | orparey
@ SPRYPTR ™
) TR A | et e
Ry




, |

©.30.% &0 Wi A
CTRIR F: oyt G Sk ST fAafie @ FTHATIHIR (LA STHGAT 7= @R

et et afb
o wm ﬂ“j@ el q & B
TR: ©-8 HEIR I oK
P: efeyAl gl
sifEwio@ wifds T: s o
5

P: R 2Tl =i e, Bzl Qe

N T: 3-¢ 4=
3 P: Bol-aiq 7o, IR ST, e e
8 ) T TR T: ©-q it
J———— 1 ool e erae, Bl o e, G
. > o< s T ST T: 9-0 =
Y
A P: 12 araa/AdR et (Fifem/3,am),
— S Tot-Rrera et e (Fifea/2/am)
b T: ¢-q =
-
Y P: IR THA

(Slte



VY

oS Sfemed
(& AR S GRT (2rr3e

( Acronyms and Abbreviations

Acronyms and Abbreviations PWD

AE Assistant Engineer

A Code Accounts Code

BNBC Bangladesh National Building Code
BSTI Bangladesh Standard and Testing Institute
CA Chief Accountant

CSIM Citizen Service Information Map
DPP Development Project Proforma

D Code Departmental Code

DOFP Delegation of Financial Power
NID Card National Identity Card

NOA Notification of Award

PWD Public Works Department

PPR Public Procurement Rules

PPA Public Procurement Act

SPS Service Process Simplification

SE Superintendent Engineer

SDE Sub-Divisional Engineer

SDO Sub-Divisional Officer

TIN Tax Payer's Identification Number
UDC Union Digital Center

VAT Value Added Tax

XEn Executive Engineer
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Process Ovals mark represents the first step and the final step of the process
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Squares/rectangles represent a particular step or activity in the process
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Process Step

Diamonds show “yes-no” decision points
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Arrows show the flow, or movement, of the process from one step to the next

> O ozl 4T 419 (AT TS QI &1 A efea e ewites e Te =1

P: Performer of the activity; a person, a group of persons, or a system
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T: Activity turnaround time
«@3f5 e «ieim femn/a oAme S0 (@ 733 A1 ©f SR S 9% = |

09



b

&.‘ °

( (ST /AT AR (e NIER CTAI (AT T3 QR 41 JCAR ©fF Sifert b
il e e Aeg T ARSI T
TefremEt TR MR

Shov | BoteE MR wfemE e | wfgelfaaw el 8 SmePe e Yo
oy | TAEEISN W | L. BERERIGH

ofoy | BoteET i Sl I AR wigmea BIARERIGH

8foy | BoTEE WY @ AR SifveEe S kIR B gy 3~ eIl el
efov | BATEE TR FIE, GGG FIA PR I S Bl Al ot

Yfoy | AT/ offerl (RC RGHT TG TEAT

qfoy | TATTE T SR T AR

bfoy | TelTeE eferTrm St effferrm Sfawmes T @ AT

>0y | TATEE TSR ST TG Sfred STGFEe THNT

Sofoy | BeiteE WiZE fawe Fee i IR wfEe s sfimes e ¢ e frgess w@ene
Syfoy | TofeE R St e ot Sfames A @ oteifRr e
S3/0y | SelteE MK R e NG 8 T ot Sifmad forwl w@eeTd

yopoy | BeiteEl SR AfiE S AfaR ~Ifga sfawes 7y @ AR Feie T@ATT
38/0b | TATEE 2Ty IBAR A LCIRESIE GRS BLe T GRFEA S @ie e
Sefou | TeitEE AWy fEs S Sl IRl QA AT

Syfoy | ToteE R S FCGAR (A =@ s (Mfea)| s e, o wgetem

Safoy | BolTEE ol S AT @ TFE @

Sor/0b | BHTEE AIAR I SRR e "1 S ¢ SR o

S5/ | TR /BA-TTFIN ATFHEA T, TR | ST AP Sfawa B T e

J0/0y | BorEEl SR ¢ fofeft wrfem AT A @ AT Afew A | a1y wgeerw

33/00 | TSR SR S JIET SIRETA e AR ¢ O [IFA! e
30y | TBATEET IR B W BEACEREACIR I T4 ¢ @Yl TFAETT

(T AR TEPTR
Yooy | TREE e (Rfefif), Ry | Qe T sfiae FeerE NG “Afzee @ TRPIes et
380y | ST ARTAT Sl LRI 8 AT Sfdwed G TFET
Jefoy | IR AR S, e stateS wfime R ' “Hal=fE FEAeTH
Qufoy | AR eraE, sew ag ST T @ THAL AN T AR @ TFITTF K@l
Qqpoy | AR et iEa i, fge e e SEe @
Qrfoy | o g Affe AT ~fgl Rgrore @ fes fet
Wy | ToA-SNifers AT, TR e Sfimed | wvenas fEaed simes 3 TEAET
wofou | AR e e, Refasfefq T SN S @e “flfeRrem SEele
0Oy | (ST O ARFAIER ST ST AweA ©2 TECIET
ooy | (@ FAEE ¢ T T Geifes, FAEA ¢ effrwel el T TN 6 IS FIAEA TN
vofoy | féig RES @4, [ AT FH ¢ o7 g FAAEEE | g TEeNe
08/ob | (TE BT ST Grot Afimed T4 ¢ GGl TFAeTT
oefoy | TIEINS FICCTH, (&l P ST FCTS*, T ¢ f[ags TgeE
wufoy | (e i fas Fles ST o i @iTet e @ fie e w@erer
(_0Yoa | Toife @1 w2y M (oufl wfimen/eE) )




t\‘ [
Service @ Doorsteps

IBINR, HALANGI FTeAT

{' D
/@
\

EE
R

USAID

Empowered lives.
FROM THE AMERICAN PEOPLE Resilient nations.
IS &V 3 9190
l'eg
é@@l?, AYTIGIA m bb-03-6b3¢8d4Y @ /a2ibangladesh
PRITOd AP™ S, (STII3 bbr-0-2388b 81 @ @ D /a2ibangladesh
BIFT-d¢ bb-0-2209dd

bb-03-»30339b  sps@a2i.pmo.gov.bd Www.a2i.pmo.gov.bd 3 /a2i bd




